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kr. William A. Boehly

Asscciate Administrator for Enforcement
Cffice of Defects Investigation, Enforcement
National Highway Traffic Safety Administration
L. 5. Department of Transportation

400 Seventh Streat, S.W.

Washington, 0.C. 20590

Dear Mr. Boehly:

In accordance with the provisions of the National Traffic and Metor Vehicle Safety Act of
1968 and 49 CFR Part 573, Defect and Noncompliance Reports, Chrysler Corporation
herewith furnishes the Defect Infermation Report which contains details of a recall
regarding a potential safety related deficiency in some 1994 and 1995 mode! year
vehicles. The secondary tiood latch on the subject vehicles may not properly engage due
to a binding condition in the linkage. '

This recall will be launched in the near fulure. At the time of the launch, representative
copies of communications to dealers and customers will be provided. Vehicle.
Identification Number range and assembly plant information for the invoived vehicies wiil
also be furnished at-that time.

Singerely,
Dale E. Dawkins

Enclosures: Defact Information Report #6538
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DEFECT INFORMATION REPORT #638 951 g5 @
Submission date: March 20, 1995
Identlfying classification of vehicles patentially affected:

Mode! Inclusive Dates

Make  bodel " Year of Manufacture Volume

Dodge Ram Trucks (BR) - 1984 and Late-January, 1994 through 175,000
1995 early-December, 1904 {est.)

Estimated percentage containing defect: Unknown
Description of defect:

The secondary hood latch rod may bind on the guide bracket and preveni secondary fatch
engagement. . If this condition occurs simultaneously with a not engaged primary latch,
the hood may not be restrained.

Chronological summary of events which were the hasis for determining existence
of defect:

Since some of the following events occurred concurrently, they are arranged in a general
sequence covering the pericd from November, 1994 through mid-March, 1995

. Chrysler began receiving field repons of hood fly up and initiated an muestlgatmn 10
determine the cause and scope of the condition.

= Investigation determined that the se—cnndan_.r latch bracket was modified in late-
January, 1594, to address a noise (rattle) issue. Further analysis of this modification
revealed the potential for a hinding conditicn due to reduced clearance between the
rod and guide bracket.

» The original secondary |atch bracket design was reintroduced into production.
A vehicle survey was conducted with the following results:

« 37 of 79 secondary latches with the modified bracket degign were found to have
potential for tinding.

*  None :;.nf‘I 11 secondary latches with the original bracket design were found to have )
potential for binding.

r  Potantial fi eld fix review wasz initiated.

ZECTFReaesip e Road

Aveurn Hil's Mi4R35E8-2507



DEFECT INFORMATION REPDRT #638 457056 (Y3

March 20, 1995
Page 2

Chronological summary of events which were the hasls fur determining existence
of defect (continued):

+  Revised bracket with an additional attachment enterad production.

= Investigation determined that the affected population began when the modified
secondary latch bracket entered production and ended whean the original bracket was
reintrcduced into production. Vehicles produced during this perfod were then defined
for recall action from assembly plant vehicla histery build sequence records.

» Chrysler has received 42 field reports of hood fly up, with no accidents or injuries
reported.

Statement of measuraes to be taken to correct defact:

All affected vehicles will have the secondary hood latch bracket replaced with the revised
hracket. Chryslers schedule for implementing this recall has not been finalized. We are
currently arranging for a supply of the necessary replacement parts and preparing the
information required for impiementation. Chrysler expects to implement parts distribution
and national notification to both dealers and owners when a sufficient quantity of brackets
becomas available.
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July 27, 1995 '
Mr. Michael Brownlee, Associate Administrator, Safety Assurance
Mational Highway Traffic Safety Administration

400 Seventh Street, 5.W.
Washington, D.C. 20590

Dear Mr. Brownles:
Reference: NHTSA Identification Number 95V-056

Enclosed are representative copies of communications relating to the 1984 and 1295 model
vear vehicies involved in the referenced recall, The exact number of vehicles is 181,008,
bhroken down as foliows:

- Model
Make Mode{ Year Yolume
Dodge Ram 1994 105,185
1985 76,823
The involved Vehicle ldentification Number ranga is:
RS515752 R8739322
RMEDBBOQ RMSE6920C2
85100012 55200668
SM100075 SM138938

{VIN |ast eight characters) - R = 19:94 Maodel Year; § = 1995 Model Year; S = Warren
Truck Assembly Plant, Warren, Michigan; M = Lago Alberto Assembly Plant, Lago Aiberto,
Mexico; and last =ix digits = sequential number,

Wz caution that the sbove range representa only the lowest and highest VIN sequantial
numbers included in the recall. This range cannot be used to determine cenclusivaly that a
vehicle is involved in the recall hanausa many vehicles with a VIN within the range are not

affacted by the recall,

This campletes Chrysler's packaga of information for this recall as required by the Defects
Report Regulation.

Sincerely,
aﬂ,-,/ Daie E. Dawkins
Enclosure: Recall #638
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IMPORTANT

DEALER SERVICE INSTRUCTIONS
Safety Recall #6388 — Secondary Hood Latch Bracket

« This service requirement applies only to 1894 and 1855 model year Dodgs Ram {BR}
trucks bt from :

« January 21, 1994 through QOctcber 25, 1994 at the Dodge City Assembly Piant ("S" in -
the 11th VIN postion)

+  March 28, 1994 through December B, 1994 at the Lago Alberto Assembly Plant {"M"
m the 11th VIN postion} . s

» The secondary hood latch rod may bind on the guide bracket and prevent secondary
latch engagement To correct this conditian, the secondary hood latch bracket must be

replaced
Parts Packages
-+7" =~ » Each mnvolved dealer, to whom vehicles i the recall were invoiced, will receive enough
b Hood Lateh Bracket Packages to semvice about 25% of those vehicles



No.
July, 1895

To. All Dodge Truck Dealers
Subject: Safety Recall #638 -~ Seécondary HWood Latch Bracket
Models: 1994 and 1995 Model Year Dodge Ram (BR) Trucks Built From:

« January 21, 1994 Through Qctobaer 235, 1994 at t!*;e Dodge City
Assembly Plant {"S" in the 11th VIN position)

* March 26, 1994 Through December 8, 1994 at the Lago Alberto
Assembly Plant {"M" in the 11th VIN posifion)

The secandary hood latch rod may bind on the guide bracket and pravent secondary latch
engagement. If this occurs when the primary (main) laich is not engaged, the hood may fly
open when the vehicle is being driven. To comect this condition, the secondary hood latch
bracket must be replaced.

IMPORTANT: Some of the involved vehicles may he in dealer new vyehicle u:l ic
inventory. Federal law reduires you 10 gcomplete this recall gg g an these
igles pef il_deli eale ufd_alsg co e:de i
fy_to used vehicle inve nd shoul thi ] vehi

service as determined hy using 'DIAL System Funetion TlL

Details of this service action are explained in the following sections.

Service Procedure Videotape

Mo videotape of the service pi‘eeedure for this recall will be provided.

Dealar Notification & Vehicle List

Involved dealers: Each dealer to whom involved vehicles were inveiced (or the
current dealer at the same street address) will receive a copy of this dealer recall
notification letter and a list of the involved vehicles by first class mail.

The Vehicle List is arranged in Vehicle Identification Number (VIN} sequence. Owners
known to Chrysler are also listed, The lists are for dealer reference in arranging for
sarvice of involved vehicies.

All other dealers: Each Dodge Truck dealer who does not receive a Vehicle List wili
receive a copy of this dealer recall notification letter by first class mail

638 -
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Safety Recall #638 -- Secnndary Hond Latch Bracket ' Page 2
July, 1995
DAL System Function 70 : (

All involved vehicles will be enitered to DIAL Systern Function 70 at the time of recall
implermentaticn for dealer inquiry by VIN as needed.

Parts

Impeortant: A quantity of parts will be distributed initially and billed to all involved |
dealers. This quantity will cover a 'portion of the total vehicles involved.
Additional parts may be ordered as needed ta Ssupport customer demand.

Each involved dealer, to whom vehicles in the recall were invoiced (or the current deaier
at the same sfreet address), will receive enough Heod Latch Bracket Packages, Recall
PN CEBRAG380, to service about 25% of those vehicles.

Each parts package containg the fnllawirig componenis:

Quantily Description
1 Secondary Hood Latch Bracket Assemb]y
3 Screws ]
1 Instruction Sheet . (

Owner Notification and Service Scheduling
All involved vehicle owners known to Chrysler are being notified of the service

- requirement by first class mail. They are requested to schedule appeintments for the
sefvice with thelr dealers. A copy of the owner notification letter is attached. '

LATCH

Owner Notification Form. The involved \ H'x é?’ﬂ?c?
vehicie and reczll are identified on the form H"“\

. for owner or dealer reference as needed. REMOVE BMEKET P
AND DI&C&HD H;r'm:rm;

Enclosed with each owner notification is an \1 J f SECONDARY

Service F-‘rncedﬁre

1. Open hood. then unclip and remove
the secondary iaich rod and reiease
handle assembly {Figure 1).

2. Remove two (2} screws holding the REMOVE

SECONDARY
bracket assembly to grile suppor, Ahngngige |
then discard the bracket and screws HANDLE ASSEME LY L
(Figure 1). N
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Safety Recall #638 -- Secondary Hood Latch Bracket ' | Page 3
July, 1995 - ' '
LOOSEN GRILLE
i / 7 ADJUSTMENT SCREW
Service Procedure {Continued) AND MOVE GRILLE OUT
. UNTIL FLUSH WITH ;

3. Inspect the grille-to-support brace fit to EUFP?FI_L BRACE /;’{ . SUPPGAT
ensure that the grille does not protrude AT & g BRACE
beyond the inboard surface of the SN A
suppor brace. If necessary, foosen ’V/}'

the grille adjustment screw and move
the grille out until it is fiush with the
inboard surface of the grille support
brace (Figure 2).

. _ —
4. Tighten grille adjustment screw. ‘“‘m\%\ﬁ“‘m

3. Install the provided bracket using two
of the new scrows,

L
Figute 2

& UsinQ the new bracket as a template,
center punch the location far the third
hole on the grille support brace (Figure
3.

CENTER PUNCH
LOCATIONFOR
» THIRD HOLE ON
GRILLE SUPPORT
BRACE

¥ Orilt a 3/32" (2.7 mm} hole in the grille
suppornt brace {Figure 4.

GAUTION: Drill hele in rear side of
grile support brace only. Do not
driil through the front side of grifle
support brace.

DRILL HOLE
iN REAR SIDE
OF BRACE DNLY.
DO NOT DRILL
THROUGH FRONT
SIDE




Safety Recall #638 -- Secondary Hood Latch Bracket ) : Page 4

July, 1995

Service Procedure (Continued)

&, Install the remaining screw into the
drilled hole and torque all threg scrows
to 40 indbs (4.5 N'm) {Figure 5).

9. Reinstail secondary latch rod and
release handie assembly. Make surs
plastic clip at secondary latch is fully
seated onto rod,

10. Cyele the secondary lateh. saveral
times to ensure thal it operates freely.

- 11. Cloge the hood and unlatch the TORQUE
primary hoed latch. Without touching ATTACHING
the secondary latch, pull up on the SCREWS TO
hood vigorously several times to 48 in-los
ensure that the secondary Ilaich Figure 5

engages properly.

Completion Reporting and Reimbursement

Claims for vehicles which have been serviced must be submitted on the DIAL System.
Claims submitted will be used flg.r Chrysler to record recall service completions and
provide dealer payinents.

Use the following labeor operation number and time allowance:

Labor OQperation - Time
_ Number Allowance
Reptace secondary hood latch bracket 23638182 0.2 hours

Add the cost of the recall parts package plus applicable dealer allowanee to your claim.
Note: See Warranty Policy and Procedure Manual, Chapter 6, Subseclion H for
complete recall claim processing instructions. '

Parts Return

Not required.



Safety Recall ¥638 -- Secondary Hood Latch Bracket

Page 5
July, 1995

Vehicle Not Available

If a vehicle s not available for service for a known reason, let us know by filling out the

pre-addressed  Vehicle Disposition Form portion of the Owner MNotification Form or
describe the reason oh a posteard and mail to:

Chrysler Corporation 429-10-04
P.Q Box 1919 .
Detroit, Michigan 48231-1919

FcHaang the above procedures will expedite the processing of your ¢laim.

If you have any gquestions or need assistance in completing th|s action, please contact your
Zone Service Qifice.

Gustomear Services Field Qperations
Chrysier Corporation
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SAFETY RECALL TO REPLACE YOUR VEHICLE'S SECONDARY HGOD LAT CH BRACKET

Dear Ram Truck Qwner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Maotar Vehicle Safety Act.

Chrysler Corporation has determined that a defect which relates to motar vehicle safety
exists in some 1994 and 1995 Dadge Ram trucks.

The Problem is... The secondary hood latch rod on your Ram truck {identified an fthe enclosed
torm), may hind on the guide bracke! and prevent secondary laich engagement.
If this ocours when the primary (main) latch is not engaged, the hoed
may not be restrained. This might ailow the hood to fiy up while
driving without any warning and possibly cause a vehicle crash.

What you must de to + Simply contact your Dodge dealer right away to schedule a service
ensure pour safety...  appaintment. Ask the dealer to- hold parts for your vehicle or to order
them prior to your appointment. :

* Bring the enclosed Dwner Notification Form with you to your dealer. it iells the .
dealer what service is required for your vehicle.

What Chrysfer and Chryster will repair your Ram truck free of charge {parts and labor).  Tc do this,

your deafer wilf do... your dealer will replace the secondary hood \atch bracket, The work
will take about one half hour to complete. However, additional time
may be necessary depending on how dealer appaintments are
scheduled and processed.

¥ you meed belp... If you have trouble getting your vehicle repaired, please call the Chrysier
Customer Center, toli free, at 1-800-853-1403, A representative will assist
yau in gefting your vahicle repaired. f your dealer fails or is unable 1o
remedy this defect without charge and within & reasonable time, you
may submit a written complaint to the Administrator, National Highway
Traffic Safety Adminisiration, 400 Seventh Street, S.W., Washington,
- D.C. 20580, or call the Toll Free Auto Safety Hofline at 1-800-
4243393, (Washingion, D.C. area residents may call 366-0123.)

We're sorry for any inconvenience, but we are sincerely concerned about your safsty.
Thanks for your attention to this imporiant matter.

' M | Custarner Services Field Operations
“ﬁ : ‘Chrysier Corporalion

f"’s ;ﬁ ﬁ . | G38
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Septamber 22, 1995

Mr. Jonathan D. White, Chief

Office of Defects investigation, Safety Assurance

Mational Highway Traffic Safety Administraticn

L. S Departement of Transpartation

400 Sevenlth Slreet, S.W.

Washington, D.C. 20580

Dear Mr. White;

Reference: NSA-111bdh; 95V-056

The following responds trﬁ .\,ruur request for additions! information regarding Chryslar

recall B3B {(NHTSA 95V-058).

Q1. Under Part 573.5{c}|8), we request that Chrysler identify and describe how the
remedial program will be conducted, This description should identify where
repairs are to be made and how notification to purchasers will be conducted.
It is otherwise assumed that this recall shall begin nationally, and uniformly,
within 30 calendar days. Wa request that Chryslar provide a proposed schedufa
far the implementatlon of this recall. The schedule should include, but nat be
limited to, the date{s) of {1) neotification to distributors, dealersiretailers, and
purchasers; 12} the news release 10 the media as well as a hard copy or
transcript: and (3) when parts necessary for remedy of this recall will be
avarlahle. The schedule must also include an explanation for any delay in the
implementation of this recall.

A1, The subject recall has already been implemented. Representative copies of
communications were forwarded to NHTSA with aur 95%V-056 Defect Raport
of July 27, 1995 {Recall 63B).

A copy of Chryster's May 25, 1995 press release on the subject recalt is
attached.

Q2. Furnish an illustration of the hood rod and defective guide brackat invelved in
tha racall. Furnish anillustration of tha fiald remady guide bracket and describe
whether the field remedy guide bracket is different than the production remedy
in place December, 1994, Describe any differences between the original 1994
production guide hracket and the December, 1934 production remedy.

l'ffhlf'ér{:.?n?nla{:m FGafely Adlars TIRAS 48Z-G0-33
A0 A s T e Tiag ?Cl T

Ao cills bd ARG TN
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Mr. Jonathan D. White, Chief
Reference: NSA-111bdh; 98V-056
September 22, 1995 '

Page 2 of 2

A2. The. subiect vehicle remedy guide bracket {figlre 1) utilizes three mounting
" screws and additional reinforcement ribs for improved strength, The Decambar,
1994 production remedy utifizes the same guide bracket as that used at the
beginning of the 1224 mode! year {figure 2). The initial {and December, 1924
production fix) guide bracket is mounted with two screws and is bent at a 90
degree angle. The subjact vehicle guide bracket (beginning tate-January, 1984

is mounted with two screws and 15 bent at an B4 degree angle (figure 2). This

six degree angle bracket modification reduces clearance betvween the hood fatch

rod and guide bracket and creates the potential for rod-ta-brackat binding on the

subject vehicles.

Sincerely,

o
ﬁfe'z D. E. Dawkins

Attachment

Reinforcement Ribs

Three Mounting
Screws

Figure 1

\']\ oo SECONDARY
e ' LATCH

\ IV.“ Wﬁ? ’J‘?’( )

Two Mounting s !

Screws Lrovy Sy \’:\
i w o vEEE | B
%I /
Ol

SECONDARY
LATCH ROD

AND RELEASE

HANDLE ASSEMBLY

Figure 2
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CHRYSLER NOTIFIES DWNERS OF 1995 JEEP CHEROXEES TO HAVE AIR BAG
INSPECTED AND DWNERS OF 1994 AND 1985 DODGE RAM PICKUPS TD
HAVE SECONDARY HOOD LATCH BRACKET REPLACED

.Ihuhum Hiils, MI - Chrysier Corpotation has notified owners of 726,000
1995 madel yea-: Janp Cherokees hu.ilt natween June 1984 and early-February
1955 to have the driver-side air bag module Inspected. A small number of air
bag moduies may have been assembled without an arming laver. [f the arming
lever is missing, the air bag will not deplay.

This condition was discovered during routine testing at the air bag
sypplier, Breag Technologies, Inc. Imprweq controls were immediateiy
inﬁ;ﬁtuted 1o prevent this condition from occurring in the future.

Athough fewer than 0.04 of one percent. pT the vehicles are estimated
ta hava this condition, Chrysler will inspect all affected 1395 Jeep Charckee air
bag mudmes and replace any faulty units at nQ COSt 10 OWNBIS.

Thers have been no field reports of air bag non-deployment.

In addition, Chrysler Corporation will natify owners of 1?5,000 late-
1294 and early-1995 model-yesr Dodge Ram _pickup trucks to have the

secondary hood latch bracket reptaced.

{22138-5) ~IMore-

" rw TOTAL PAGE.E2 *4



"The secondary hood lateh rod may bind on the guida bracket and
pravent the secondary latch from properly engagmg. If this condition occurs
when the primary latch is l;!ﬂt engaged, the hood may not be restrained.

~ Chrysler’s investigation of field reports of improper hood clesure
determir_ied that the secondary latch brackst, modified in Iat:e-..lanuary 1994,
has the potential for a binding condition due to the redyced clegrance between
the rod and guide bracket.
All affected vehicles will have the secondary hood latch bracket replaced
with a revised bracket at no cost 10 GwriBrs.
There have been no field reports of acciden.ts reiated to this condition,

#HH
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APR 141995
CERTIFIED MAIL
RETURN RECEIPT REQUESTED
Dale E. Dawking, Directon NSA-111hdh
Vehicle Compliance and Safety Affairs 93v-056

Chrysler Corporation - CIMS 429-10-02
Featherstone Road Center

2301 Featherstone Road

Auburn Hills, M1 483262808

Deear Mr, Dawkins:

This acknowledges receipt of vour Defect Information Report dated March 20, 1995,
submitted in accordance with 49 CFR Part 573, "Defect and Noncompliancs Reports.”
This recall involves 175,000 Chrysler Corporation {Chrysler) 1994 and 1995 mode] Dodge
Ram light doty pickup trucks manufactured from January through December 1994, in
which the secondary hood Iatch rod can bind on the guide hracket and prevent sscondary
lalch engagement. The assigned D Number [or this recall campaign is 25V-034.

Chrysler is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership. You should know that the agency
provides a listing of safety recails to the media at the end of each month. This recall wili
be a part of that listing.

ADDITIONAL INFORMATION REQUIRED

In order for us to complete our file on this matter, please fumish the following
information:

1. Under Pact 5731 .5(c}{8}, we request that Cheysler identify and describe how the
remedial program will be cunducted. This description should identify where
repairs are to be made and hew notification {o porehasers will be eonducted. It
is otherwise ussurned that this recall shall begin nationally, and uniformly, within
30 calendar days. We request that Chrysler provide a propesed schedule for the
implementation of this recall. The schedule should include, but naot be lmited to,
the dates of {1} notiftcation to distributors, dealers/cetailers, and purchasers; (2}
the news release Lo the moedia as well as a hard copy or transcript; and (3} when
parts necessary for remedy of this recall will be available, The schedule must
also include an explanation for any delay iu the implemeatation of this recall.



2. Fumish an illustration of the hood lateh rod and defective ginde bracket involved in
the recall. Furnish an illustration of the field remedy guide bracket and describe
whether the field remedy guide bracket is different than the production remedy in
place in December 1994, Describe any differences between the onginal 1994
production guide bracket and the December 1994 production remedy.

Please provide this information, referencing the National Highway Traffic Safety

Administration’s wdentification codes on page 1 of this letter, to this office by
May 16 , 1995,

OUARTERLY STATUS REPORTS

Quarterly reports are due for the first 6 consecutive quarters once owner notification has
begun. In the case where the recall appears to he ecomplated, gonarterdy reporting is
reqquired unll your company is notified otherwise by this office.  As stated in Part 573.6,
submission of the ficst quarterly statug report for a recall campaipgn is raquired within

25 working days after the close of the calendar guarter in which notification to
purchasers begins. For instance, the current calendar guarter begins on April 1 and ends
on June 30, 1995. Therefore, the first quarterly report for recalls where owner
notification begins in this quarter is due by July 31, 1995,

If you have any questions, please contact Mrs, Pat Wallace or Mrs. Barbara Hayes at
(202) 366-3232 or fax at (202) 366-7882,

Sincerely,

/5!

Jonathan D. White, Chief
Technical Analysis Branch
Office of Defects Investipation
Safely Assurance




